ANS NOBTOPHOrO BBOAA 3HAYEHWA B 3INEKTPOHHYW Gopmy
32ABNEHUA,

r) 3anonHeHue nonei 3NeKTPOHHOW (hOpPMbl 3aABNEHUA
00 Ha4Yana esofa cBefeHnWn 3anABWTEenemM C MCNoNb3oBaHUeMm
ceepeHuin, paameweHHbix B ECWA, w»n cBepeHui,
onyGnukoBaHHelix Ha EMNTY, B 4yacTu, kacawwenca ceegeHui,
otcyTcTeywmx B8 ECUA (npn 3anonHeHvn opmMel 3asBNeHWA
nocpeacreom ENry);

A) BO3MOXHOCTb BEpHyTbCS Ha nwboi u3 atanos
3aNONHEHUA 3NEKTPOHHOW hopMbl 3aRABneHns 0e3 noTepwu
paHee BBefeHHOW UHpOPMaUUK,

€) BO3MOXHOCTE AOCTyna 3afABWMTENSA K 3aABNEHWUAM,
nogaHHLIM UM paHee B TEYEHWE He MeHee, Yem OJdHoro roga, a
TaKe 3aNBNEHWAM, HacTUYHO CHOPMUPOBEHHBIM B TEYEHUe He
MeHee, yuem 3 Mecaua Ha MOMEeHT DOPMUPOBAHWA TEKYLIero
3aRBnNeHnA (YepHOBMKaM 3asBneHu) (NpW 3anonHeHnn opMsl
3assnexuA nocpeacteom ENMY).

CoopMupoBaHHOE W NOANUCAHHOE 3aRBNEHWE U WHbIE
OOKyMEHTH, Heobxoaumele ANA npejocTaeneHus Ycnyru,
HanpaBnNAKTCA B YNONHOMOYEHHbIW OpradH B8 3NEKTPOHHOMN
tdopme.

3.4. YnonHoMo4eHHbI opraH obecneyvBaeT B Cpok He
nosgHee pabovyero AHA, crneaylwWwero 3a AHeM NOCTyNneHus
3aABNEHUA, a8 B CNy4ae ero noctynnesns B Hepaboyuin unn
nNpasgHW4HbIA O8Hb, — B CNEeaylwwWin 3a HAM nepBbiil pabounia
OEHb

a) npueMm AoKymeHToB, Heobxoaumbix AnA
npeaccrtaBsneHus YCnyru, M Hanpaenesue 3asBuTeno
ANEKTPOHHOro coobWeHns 0 NOCTYNNEHMM 3anBNEHUSA,

D) perucTpaumio 3aseneHus U Hanpaenexdue 3aseuTento
yBEAOMNEHUA O perucTpauvn 3afssneHns nubo ob oTkase B
npueme QOKYMEHTOB, HeobBxoaumMbIx AN\ Ycnyru.

3.5, 3anBuTeNntO B Ka4YeCTBE pesynbTata NPeaoCTaBNeHUA
Yenyrvw obecneynBaeTcA BO3MOXHOCTE NONyYEHUS AOKYMEHTA!

B DOPME 3NEKTPOHHOrO AOKYMEHTA, NOANUCAHHOrO
YCUNEeHHOW KBanM@PUUUPOBAHHOW 3NEKTPOHHOW NOANWUCHIO
YNONHOMOYEHHOro AONXHOCTHOIO nuua YNONHOMOYEHHOro
oprasa, HanpaBneHHoro 3assuTenw nocpegctesom ENTY,
pervoHansHOro noprana u noptana ®UAC,

8 Buae BymaxHoro AOKyMeHTa, NOATBEPKAAKWeEro
COAEpXaHWe 3NEeKTPOHHOro AOKYMEeHTa, KOTOpbI 3assuTens
nony4aeTt npu nNu4HoM oBpaweHun.

3.6. OueHka kadecTsa npeaocTtasnenus Ycnyru
OCYLWeCcTBNAEGTCA B COOTBETCTBMM C lMpasunamu OUEHKW
rpaxgaHamu 3EPEeKTUBHOCTM AEATENBHOCTH pyKoBOAUTENEeR
TeppuTOpManeHbix opradoe degepansHbiXx OpraHos
WUCNONHUTENLHOW BNACcTU (MX CTPYKTYPHbIX nogpaagenexHni) ¢
yYeTOM KayecTea NpPeAoCTaBNEHUA UMW TOCYA3PCTBEHHLIX YCNyr,
a TaKkxXe NPUMEHEeHWA pelynsTaToB YKA3aHHOW OUEHKM Kak
OCHOBaHWA ANA NPUHATAA PELIEHWA O AOCPOYHOM NpekpalleHnn
MCNOMHEHUA COOTBETCTBYLWMMN PYKOBOAMTENAMMU CBOWMX
DOMXHOCTHbIX obasaHHOCTER, YyTBEPKOEHHbIMMK
nocraHoenexwnem lNpasuTtenscTea Poccuinckon deaepaunn ot
12 pekabpna 2012 roga Ne1284.

PeaynsTatel OueHku kavecTsa okKaslawusa Ycnyru
NepefawTCca B aBTOMATU3IMPOBAHHYID MHPOPMAUMOHHYIO
cucteMmy «MHPOPMAUMOHHO-BHANUTUYECKAA  cucTema
MOHWTOPUHIa Ka4ecTBa roCyAapCTBEHHBLIX YCNyr»

3.7. Baseutenw obecneyveBaeTcs BO3MOXHOCTb
HanpaeneHus xanobbl Ha pelweHus, feicTeus (Gesgencreue)
YNONHOMOYEHHOTO oprasa, OOMKHOCTHOrO nuua
YNONHOMOYEHHOrO OpraHa NWBo MyHWUWMNANbLHOTO CNyXallero
B COOTBETCTBMM CO cTateeit 11.2 depepanvHoro sakoHa Ne210-
®3 ¥ B nNOpPAAKE, YCTAHOBNEHHOM NOCTAHOBMNEHUEM
MNpasutenscTea Poccuiickon ®epepauuu ot 20 HosbBpa 2012
roga Ne1198 «O <cegepansHOR rocyaapcTBEHHON
MH(DOPMAUUOHHOW cucTeme, obecneyvsBawwed npouecc
AocynebHoro, (BHecyaebHoro) o6xKanosaHus peweHnin u
Aencteuin (Ge3fencTBus), COBEPLLEHHLIX NPU NPEAOCTABNEHUM
roCyAapCTBEHHbIX MU MYHULMNANbHBIX YCNyr».

MopAaRok ucnpasneHns AONYWEeHHbIX ONeYaToK 1
owunbBoK B BblAaHHbIX B pe3ynsraTe npeaocTaBneHwus
MYHWUMNANLHOMN YCNYrW AOKYyMeHTax

3.8. B cnyuyae obHapyXeHUs ynonHOMOYEHHbIM OpraHoM
oneyaTok v owwboKk B BbidaHHLIX B peaynsTate NpeaocTaBneHns
YCNyrn QOKYMEHTOB, OpPraH, ynonHOMOYEHHbI# Ha OKa3aHvue
YCNyru ¥ UM3OaBLUMA AKT, BHOCMT U3MEHEHWE B BbilLEyKasaHHbIA
[OKYMEHT.

B cny4ae ofHapyXeHWs 3asBuTenem JONyU|eHHbIX 8
BbiJaHHbIX B pe3ynsTaTe NPefoCTaBNeHUn yCnyrn AOKYMEeHTOB
onevaTok ¥ owubok 3anBUTENb HANpPaBNAeT B YNONHOMOYEHHBIA
opraH NUCbMEHHOE 3aABNeHWe B NPON3BONLHOW opMe C
yKa3aHuem WHHOOPMALWKM O BHOCUMBIX W3IMEHEHMWAX, C
oBocHoBaHMem HeoBXOAMMOCTH BHECEHMA TakMx U3MeHeHnih. K
NUCEMEHHOMY 33fBNEHWI0 NPUNarawTCA AOKYMEHTHI,
ofocHoBbIBaWLWWE HEOBXOAMMOCTb BHOCUMBIX W3MEHEHWA.

3anBNeHWe N0 BHECEHWID WIMEHEeHWA B BbllaHHble B
peayneTaTe npeaoCTaABNEHUA YCNYr AOKYMEHTbI NOANEXUT
perucTpayuu 8 AeHb ero NOCTYNNEHWA B yNONHOMOYEHHbIR
opraH.

YNONHOMOYEHHbIA OpraH OCyLIecTBNAET NPOBEpKY
NOCTYNWBLUEro 3aABNEHWA Ha cooTeBeTcTBUEe TpeboBaHWAM K
COAEPMAHMIO 3aABNEHWA W HanpasnseT 3afABUTEN0 peLleHne o
BHECEHUM W3MEHEHUWA B BblAaHHbieé B pesyneTate
NpeaoCcTaBneHns yenyrn JOKyMeHTol Nubo pewexune ob oTkase
BHECEHMA WM3IMEHEHWA B YyKa3aHHble JOKYMEHTbl B CpOK,
yCTaHOBNEHHbIA 3akoHoaaTenscTeoM Poccuickon ®epepauvin

4 DopMbl KOHTPONA 38 UCNONHEHWEM
aaMWHWCTPATUBHOINO pernameHTa

Mopaaok ocyuwecTBNEeHUA TEKYLWEro KOHTPons 3a
cobnoaeHUeM U UCNONMHEHUEM OTBETCTEEHHLIMM
AOMXHOCTHLIMM NMLAMM NOMNOXKEHUA PErNaMeHTa U MHbIX
HOPMAaTHBHbLIX NPAaBOBbLIX aKTOB, YyCTaHABNMBAOLMX
Tpe6oBaHMA K NPeAOCTABNEHNI0 MyHULUMNANLHOW YyCNYTK, a
TaKKe NPUHATHEM UMK PeLUeHMK

4.1. Tekywmin KOHTPONb 3a cobngeHuem U UCNonNHeHnem
HacToAwero PernamenTa, WHbIX HOPMaTWBHbBIX NPaBOBbLIX AKTOB,
ycTaHaesnueawwmx TpeboBanna Kk npepgoctasneHuo Ycnyru,
OCYyWEeCTBNAETCA Ha NOCTORHHOM OCHOBE AONXHOCTHLIMMW
nuuammn YnonHoMoO4eHHOoro oprasa unu
MHOMOMYHKUMOHANbHOr0 UeHTpa, YNONHOMOYEHHbIMM Ha
ocyujecTBneHMe KOHTPONA 3a npeaocTasneHvem Ycnyru

ONA Tekywero KOHTPONA WCNONL3YITCA CBEAEHUR
cnyxebHOR KOppecnoHAEHUWW, YCTHAR W NUCBMEHHAas
wHdopmMaums cneunanucTtoB W OOMKHOCTHBIX NUU
YNONHOMOYEHHOro Oprada Wnu MHOTOYHKUMOHANBHOrO
LUeHTpa.

Tekywmin KOHTPONE OCYLECTBNAETCA NyTEM NPOBEAEHWUA
NNaHOBbIX U BHENNAHOBbLIX NPOBEPOK:

peWweHMn © npegocTaBneHuu
npegocrasnexnun) Yenyru;

BbIIBNEHUA W YCTPAHEHWUS HApyLeHWA Npae rpaxaa;

PaccMOTPEHWUA, NPUHATUA PEWEeHUA WU NOATroTOBKK
oTBETOB Ha obpaweHns rpaxnaH, cogepxawme xanobul Ha
pewenun, gencteua (GeagercTeme) QOMKHOCTHBIX MWL,

(06 oTkaze 8

Nopsaaok M NepUOANYHOCTL OCYLWECTBNEHKA
NNaHoBbIX U BHENNAHOBbLIX NPOBEPOK NONHOTLI M KayecTea
NpeaoCcTaBNeHHA MyHHUMNANBLHOW YyCNyru,
B TOM YMCNE NOPAAOK M POPMBLI KOHTPONSA 3a
NOMHOTON U KaYeCTBOM NPeaoCTaBNeHUA MyHULUMNANLHOW
ycnyru
4.2. KoHTpone 3@ nNOMHOTOW W  KaYeCcTBOM
npeaoctaenenna Ycnyru sknwyaeT B cebs nposegeHue
NNAHOBLIX U BHENNAHOBLIX NPOBEPOK.
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4 3. MNnaHoBbie NPOBEPKK OCYLLECTBNAIOTCH Ha OCHOBAHUN
roaosbix nnaHoe paboTbl YNONHOMOYEHHOro Opraxa,
YyTBEPXAAEMbIX pyKOBOAUTENEM YNONHOMOYEHHOro oprana.

Mpu nnNaHoBOW nNpPOBEpKe nNOMHOTEI W Ka4decTea
npeaocTaBnenna Yenyrn KOHTPON noanexat

coBniogexsne CpokoB npegocTaBneHuna Yenyru,

cobnoaerne NONoOXeHWn HacToRwero Pernamexta u
WHbIX HOPMaTUBHbLIX NPABOBLIX 8KTOB, YyCTaHaBNMBAWWMX
TpeGoBaHua K npegocTasneHuo Yenyru,

NpasunNbHOCTE U 0BOCHOBEHHOCTL NPUHATONO PeLLeHus
06 oTkaze B npegocTasneHnn Ycnyri.

OcHoBaHueM AN\ NPOBEAEHUA BHENNAHOBbIX NPOBEPOK
ABNAKTCA:

nonyyexHue OT rocyaapCTBEHHbIX OpraHos, OpraHoe
MECTHOro camoynpasneHuA uHdopmMauun 0 npegnonaraemslx
WNW BbIABNEHHBLIX HAPYLWEHWAX HOPMaTUBHbLIX NPAaBOBLIX 2KTOB,
ycTranaenuearwux Tpebosanns K npegocTasneHnio Yenyru,

obpalLeHun rpaxaaH u PUOUYECKWX NUL HE HAPYLUEHWA
3aKOHOAaTensCTBa, B TOM YUCNE Ha Ka4yecTsO NpeaocTaBNeHus
Yenyrw,

OTBETCTBEHHOCTL AOMKHOCTHLIX NWL 332 PELUeHWA W
newcteus (GeapnencTteme), NPpUHUMaeMbIe
(ocywecTensembie) UMK B X04e NpeaocTaBNeHnA
MYHULUMWNANLHONW yCnyru

4.4. No peaynsTaTam NpoBeAeHHbIX NPOBEPOK B Chnyyae
BbIABNEHNA HAPYLUIEHMA NONOXEHMA HAcToAwero Pernamexrta,
HOPMaTWBHbIX NPaBOBLIX aKTOB, ycTaHaBnueawwmx TpebosaHna
K NpeaocTasneHuio YCnyru, oCywecTBnNAeTCA npuBnedYeHue
BUHOBHbIX MWL K OTBETCTBEHHOCTWM B COOTBETCTEBMWM C
3akoHoaaTtenbcTBOM Poccuiickoin Pegepauunn.

MNepcoHanbHas OTBETCTBEHHOCTE AOMKHOCTHLIX NUU 38
NPaBuNbLHOCTL U CBOEBPEMEHHOCTb NPUHATUA PELLEHWA O
npepocrasneHun (06 oTkase B npepocrasnewun) Yenyru
3aKpenns\eTca B MX AOMKHOCTHbIX PErNaMeHTax B COOTBETCTBMM
¢ TpefoBaHMAMKM 3aKOHOAATENLCTBA.

TpeGoBaHua kK nopaAky U hopmam KOHTPONA 3a
npeaocTaBneHMeM MyHMLMNANLHOW YCNyru, B TOM YACne co
CTOPOHbLI rpaxgan, Mx obbeAnHEeHUW W opraHW3auun

45 lpawpare, ux 06bLEQUHEHWA U OPraHU3aaLUul UMET
NPaso OCYWEeCTBNATL KOKTPONbL 3a NPenocTaBneHweM Ycnyru
nyTem Nony-“eHus MHopMaunM 0 xoae npeaocTasneHns Yonyru,
B TOM 4YMCne O CpoKkax 3aBeplieHVUs afMWHWCTPaTUBHbIX
npoueayp (AencTeumi),

lpaxpane, nx o6beAMHEHUA U OpraHuaaunu Takke
WMEKT npaeo:

HaNpaensaTb 3aMe4aHna U NPEANOXEHUA NO YNYHLEHWUO
ACCTYNHOCTA W K3YeCcTsa NPeaoCTaBneHuA Yenyru,

BHOCUTb NpPeAnoXeHWA O Mepax No YCTPaHEeHWI
HapyweHWh HacToawero PernameHTa.

4.6. lonxHoCTHBIE NUUA YNONHOMOYEHHOrO opraHa
NPUHUMAIKOT Mepbl K YCTPaHEHUI AONYLEHHbIX HApyLUeHWUN,
YCTPaHRKT NPUYKUHBLI U YCNOBKMA, cnocobeTeyWMe CoBepLLEHNID
HapyLweHWA.

WHdopmaumns o pesynsTatax pacCMOTPEHMS 3aMEeYaHni
U NpeanoXeHun rpaxgad, mx obbeauHeHUn u opraHnaayni
ACBOAUTCA A0 CBEAEHWA NWUU, HanNpPaBUBLUMX 3TH 33aMEYaHUA W
NPpeanoXeHus.

5 . flocynebHuiin (BHecyaebHbIn) nopsaock obxanosawus
peweHuA u (Mnu) peictenin (6esnencTemA) oprada MecTHOro
CaMmoynpaBneHns, NPeaoCTaBNAWEero MyHMLMNanbHY0 ycnyry
a TaKke ero QOMKHOCTHBIX ML, MyHULMNAaNbHLIX CRYXalwmx

5.1. 3aneuTens UMeeT Npaeo Ha 06XanoBaHUe peLleHUs
u (unw) geincrenin (GeanedcTena) YNONHOMOYEHHOrC Opraua,

AOMKHOCTHBIX NWL, YNONMHOMOYEHHOrO OpraHa, MyHULWNanbHbix
CRyXawnx, MHOTOYHKLIMOHANLHOro LeHTpa, a Takke paboTHWKa
MHOrOMYHKLUMOHaNLHOrO UEHTpa NPW NpeaoccTasneHun Yenyru
B gocypebHom (BHecypeBHom) nopsake (aanee — xanoba).

OpraHbi MECTHOTO CaMOynNpaBneHus, OpraHM3auum u
yNONHOMOY€HHbIE Ha paccMOTpeHue xanobbl nuua,
KOTOPbIM MOXeT GbiTh Hanpasnexa xanoba sansutens 8
pocyne6bHom (BHecynebHOM) nopaake

5.2. B pocypebHom (BHecynebGHOM) nopagke 3anBuTenb
(npeacraevtens 3anewTensn) snpase obpaTuTues ¢ xanobow B
nuceMeHHon ddopme Ha OyMaxHOM HOCUTENE WNU B
3NEeKTPOHHOR hopme:

B YNONHOMOMEHHbLIM OpPraH Ha peleHue W (Mnu) AencTBus
(GeagencTBue) AOMKHOCTHOMO NULA, PYKOBOAWTENRA CTPYKTYPHOro
noapasgeneHns YNONHOMOYEHHOr0 OpraHa, Ha pelweHue U
newctens (GesgencTeve) YNONHOMOYEHHOro OpraHa,
pyKkoBOAWTENA YNONHOMOYEHHOro opraa,

B BbIWECTOALWMWA OpraH Ha peweHue U (MnNn) AencTBunA
(6eapneicTene) AONKHOCTHOMO NUUA, PYKOBOAUTENRA CTPYKTYPHOro
noApasgeneHua YNONHOMOYEHHOro opraHa:

K PYKOBOAWTENIO MHOMOMYHKUMOHANBHOMO LUEHTpa - Ha
peweHuas wu gencteua  (Desgencteuwe) paboTHuka
MHOrO@YHKUMOHANBHOTO LEeHTpa,

K y4peauTento MHOroyHKUMOHANLHOrO LeHTpa Ha
peweHne u genctsna (bespedcTene) MHOrOMYHKLUUOHANLHOMO
LueHTpa.

B ¥YNonHOMOYEHHOM OpraHe, MHOroyHKUMOHANBHOM
UeHTpe, ¥ y4ypeauTena MHOrogyHKUMOHaNbHOrO UeHTpa
onpegensioTCA YyNONHOMO4YEeHHbLIE Ha paccmoTpeHue xanob
AONXKHOCTHbIE nuua.

Cnocobsl HHpopMHUpOBaHWA 3aABUTENER O NopAaKe
NoQayu U paccMoTpeHHs Kanobbl, B TOM yucne ¢
ucnonb3oBanMem EQMHOro noprana rocyaapCcTBeHHbIX M
MYHHUMNANbHbIX yenyr (PyHKuwi)

5.3 WHgopMauus o nopsake noaadvd U paccMoTpeHus
wanobel pasmewaeTcs Ha MHPOPMALWOHHLIX CTEHAaX B MecTax
npefocTaeneHua Ycnyru, Ha caute YNonMHOMOYEHHOro oprawa,
ENry, pernonansHom noptane u noprane ®UAC, a Takxe
npenocTaBsnNAeTcA B yCTHOW popMe no TenedoHy U (Mnu) Ha
NUYHOM npueme NuBo B NUCbMEHHOM (OpPME NOYTOBLIM
oTnpasneHWeM nNo agpecy, yka3aHHoOMmy 3anBUTenem
(npeacrasutenem 3aneuTens)

MNepeyeHb HOPMaTUBHbLIX NPABOBLIX AKTOB,
perynupyowmux nopaaok focyaebHoro (BHecyaebHoro)
obxanoBaHua aencTevMi (6e3nencTBMA) 1 (MNK) pelweHmnn,
NPUHATBIX (OCYWECTBNEHHbIX) B XOAe NpeaoCcTaBneHus
MyHMLUNaNbLHOW yCnyru

5.4. Nopspox aocynebHoro (BHecyaebHoro) obxanosaHus
peweHuin n pencrenir (BespehcTeun) perynupyercs:

®egepanbHbiM 3akoHom Ne210-93;

NOCTE@HOBNEHUEM MpasutenscTea Poccuickon
®enepauum ot 20 HosbBpa 2012 ropa Ne1198 «O dhepepansHon
rocyAapcTBeHHOM MHPOPMAUNOHHON cucTeme,
obecneyunearwwen npouecc pocyaedHoro (BHecygebHoro)
obxanoBaHua peweHna u penctenin (Besgencreuns).
COBEpPLEHHBIX NPW NPeOCTABNEHWA TOCYAAPCTBEHHbBIX W
MyHUUANANBHBIX YCNyr».

6. OcoBeHHOCTU BLINONHEHUA 3AMWHUCTPATUBHBIX
npoueayp (AencTenin) B MHOMOMYHKUMOHANBHBLIX UeHTpax
NPe4OoCTaBNEeHNA rOCYAapCTBEHHbIX U MyHWUWNANbHLIX yCnyr
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UcuepnbiBalowWwWMWin NepeveHb aAMMHUCTPATUBHbIX
npoueayp (AEHCTBUK) NPK NPeAOCTaBNEHUH
MYHMLUMNANbHOA YCAYIH, BbINONHAEMbIX
MHOTO(PYHKLMOHANBHBIMK LIEHTPaMMU

6.1 MHOroyHKUMOHANbHEIAR LEHTP OCYlecTenAeT:

WHOopMMpoBaHUE 3ansuTenen o nopsake
npeaocTaBneHua YCnyru B MHOrOGYHKUMOHANEHOM LEHTPE, NO
UHLIM BONPOCaM, CBA3aHHbIM C NpeaocTasnexnuwem Ycnyru, a
TaKkKe KOHCynbTUpOBaHMe 3asBWTeneiln o nopsake
npegocTasneHus Ycnyru B MHOTOMYHKUMOHANBEHOM LEHTPE,

npyMeM 3asBNeHMA W Bbiaady 3aABUTENH pesynsrata
npegocTaeneHun Ycnyri, 8 Tom yucne Ha BymaxHOM HocuTene,
NOATBEPXAAKLEM COAEPXKAHWE 3NEKTPOHHLIX AOKYMEHTOB,
HanNpaBneHHbIX B MHOFO@YHKUWOHANbHLIN UEHTP no
pesynsTaTam npegocTtasnedHvMa YCnyru, a Takxe Bblaady
AOKYMEHTOB, BKNKHYas cocTaBnexune Ha BymaxHom HocuTene w
3aBepeHne BbINUCOK U3 WH(ODPMAEUNOHHBIX CUCTEM OPraHos,
y4acTByIOWMUX B NPEAOCTaABNEHWA YCNYTH,

MHBbIE npoueaypbl U OEACTBWR, NPEAYCMOTPEHHbIE
depepancHbiM 3akoHom Ne 210-93.

WudopMupoBaHue 3anBuTeNnen

6.2. UHdbopMupoBaHMe 3aRBUTENS OCYLWECTBNAETCA
cnepyowumm cnocobamm:

a) NnocpeacCTBOM NpUBNEYeHWA CpeacTB MaccoBOW
WHODOPMALMK, 38 TAKXKE NYTEM pa3sMeleHns MHdopMmauun Ha
ouumaneHelx caitax WU WMHPQOPMAaUWMOHHBIX CTeHaax
MHOrOYHKUMOHANbHBLIX LEeHTPOB,

6) npu oBpawennn 3aRBUTENS B MHOMOMYHKLMOHANbHBIA
UEHTp nNW4YHO, no TenedoHy, NOCPEACTBOM MNOYTOBBIX
oTnpaeneHnin, NMBo NO 3NEeKTPOHHOW NOYTE.

MNpu NUYHOM oBpauwenunn paboTHuk
MHOTOMYHKUMOHANLHOTO UeHTpa noapoBHo uHPOpMUpYET
3assuTenen No UHTEpPeCyYLWMUM UX BONPOCaM B BEXNUBOW W
KOPpPEKTHOW (hOpME C MCNOoNbioBaHWEM OULMANLHO-AENOBOrO
CTUNA peyn.

Pekomengyemoe BpeMa NpefocTaBneHns KOHCYNbTauun
- He Gonee 15 MWHYT, BPEMSA OXUAAHWA B OMEpeaun B cektope
MH(OPMUPOBAHWUA ANA NOnyYeHWs MHpopmauuu ob Ycnyre He
MOXET NpeBbiWaTte 15 MUHYT.

OteeT Ha TenedOHHbLIW 3BOHOK AOSIKEH HAYMHATLCA C
UHOPMALUK O HAMMEHOBAHWMW OPraHu3auuu, PamMunuu, UMEeH!,
0T4EeCTBE W AONKHOCTW paboTHUKA MHOrodyHKUUMOHANBHOIO
UeHTpa, NpUHABLWEro TenedoHHbiA 3BOHOK. MHauBKayansHoe
yCTHOE kOoHCynbTUpoBanue npu obpaweHum 3assuTens no
TenedoHy paboTHMK MHOroMYyHKUMOHANLHOMO UEeHTpa
ocywecTenaeT He Oonee 10 MUHyT

lMpn KOHCYNLETUPOBAHMK NO NUCbMEHHBbIM OBGpalleHuam
3asBuTenei oTBET HanpaBNRETCA B NUCBMEHHOM BUAE B CPOK
He no3aHee 30 kaneHAapHbIX AHEW C MOMEHTa perucrpaluu
obpawenns B hopme 3INEKTPOHHOro QOKYMEHTA NoO aapecy
ANEKTPOHHOM NOYTLI, ykazaHHOMy B oBpalyeHuun, nocTynuewem
B MHOTOMYHKUWOHaANbHBLIA UeHTP B hOpMe 3NMeKTPOHHOro
AOKYMEHTA, U B NUCbMEHHON hOpMe NO NOYTOBOMY agpecy,
yKkazaHHoMy 8 obpauweHunn, NocTynUBLWem =}
MHOrOMYHKUMOHANbHLIA UEHTP B NMCbMEHHOR (hopme.

Bbipnaya 3asBuTento pesynbrata npefocTaBnNeHMsA
MYHULMUNANLHOW YyCNyru

6.3, MNpn Hanuuuu B 3aABNEHUM YKa3aHMA O Bbigaqe
pe3ynsTaTtoB OKasaHus Ycnyrv Yepea MHOrodyHKLUUOHaMbHbIA
UEHTP YNOMHOMOYEHHLIA OpraH nepenaer AOKYMEHTbl B
MHOTrOMYHKUWOHANBHLIA LEHTP ANS Nocneaylowei ssiaaum
3assuTeno (npeactasuTento 3aseuTens) cnocoboM, COrnacHo
3aKNHOYEHHBIM COTMAWeHNAM O B3aUMOAEUCTBUM 33KNIOHEHHBIM
MeXay YNONHOMOYEHHBIM OPraHoM U MHOTOMYHKLUMOHANbHLIM
UEHTPOM.

MNMopsaock U CpoKW nepefadn YNonHOMOYEHHBIM OpraHoM

TakMX [JOKYMEHTOB B MHOrOMYHKUMOHANbHLIA UEHTP
ONpemaennAlnTCA  CcornaweHvem O  B3auMOAEACTBUK,
3aKNI0HNEHHBIM WMWK B NOPAAKE, YCTAHOBNEHHOM

nocraHoenenuem lMpaeutenscrea Poccuickon depepauuu oT
27 centabps 2011 roga Ne797 «O B3auMOAEWCTBMN Mexay
MHOrOMYHKUMOHANbHLIMW  UEHTpPaMW NpPeaocTaBneHns
rOCYAapCTBEHHbBIX U MyHULMNanbHbIX yCnyr u deaepansHbiMU
opraHammn WCNONHUTENbLHOWM BNacTu, opraHamm
rocypapcteeHHbix BHeOAXeTHeIx (OHAOB, OpraHamu
rocyaapcTeeHHoR Bnactu cyBuektos Poccuickoin ®egepauni,
opraHaMn MEecTHOro camoynpasneHua».

6.4 Mpuem 3amBuTenein ANA Bblgayu OOKYMEHTOB,
ABNAKWMUXCS pe3ynsTaToM npeaocTaBneHus  Ycnyru,
OCYLLECTBNAETCA B NOPAAKE OYEPEAHOCTW NpU NONy4yeHuu
HOMEPHOro TanoHa W3 TepMuHana 3NeKTPOHHOW o4Yepeam,

cooTseTcTBylowero uenu  obpawenus, nubo no
npensapuTensHON 3anucu.
PaboTHuk MHOroQyYHKUMOHANbHOTO ueHTpa

OCyWecTBnAeT cneaylwme AencTBuvA:

yCTaHaBNMBAET NUYHOCTb 3aRBUTENA Ha OCHOBAHWU
AOKYMEHTA, yAOCTOBEPAOWEr0o NUYHOCTE B COOTBETCTBUM C
3akoHoaaTenscTeom Poccuitickoin depepauvn,

nNpoBepAET NONHOMOYUA NpeacTasuTenn 3aABuTens (B
crnyuae obpaweHus npeactasuTens 3ansuTens);

onpeAenseT CTaTyc WCNOMHEHWA 3asBNeHus,

pacneyaTbiBaeT pealynsrar NpeaocTasneHus Ycnyri 8
BUAE 3IKIEMNNAPA INEKTPOHHOrO AOKYMEHTa Ha BymaxHom
HOCWTENE W 3aBepnAeT ero C WMCNonNb3oBaHWem ne4aTtu
MHOroyHKUMOHANLHOro uUeHTpa (B npeaycMOTPeHHbIX
HOPMaTUBHbLIMW NPaBoBbIMKU akTamu Poccuiickon denepauun
cnyyasx nedatu ¢ wiobpaxenuem locyaapcTeeHHoro repba
Poccuickoih ®enepaunn);

3aBepAeT IKIEMNNAP 3NEeKTPOHHOrO AOKYMEHTa Ha
GymaxHOM HOCMTENEe € MCNONbL3OBaWWEM  neuyaTu
MHOTODYHKUMOHANBHOrO UeHTpa (B nNpeayCMOTPEHHbIX
HOpMaTVWBHLIMK NPaBoBbiMKM akTamu Poccuitckon denepauun
cny4asx nedatu ¢ niaobpaxenvnem locypapcrserHoro repba
Poccuiackon ®epepaunm);

BbIA2eT AOKYyMeHTbl 3amBuTento, npu HeobxogumocTw
3anpawwsaer y 3asBuTena nognucu 3a KaXObld BbiAaHHbIA
DOKYMEHT,

3anpawmneaeTt cornacve 3aABUTENA Ha y4acTue B CMC-
onpoce ANA OUEHKU KayecTBa NPeAOCTaBNEHHOW YCnyru
MHOTOMYHKLMOHANBHLIM LEHTPOM,

HavanbHuk oTaena no opraHu3aumoHHon paborte,
KOHTPOMIO W AENONPOU3BOACTRY aAMWHUCTPAUMMK
TaWweTCcKOro ropoackoro nNoceneHus

B.[. BbiukoBa

Mpracaenne 1

K II.I“HIIHK'T]'H'ITHININ}' peraavenTy
NPEADCTARICHHA MY HHIHIATEHOR VETYTH

ol | pucnoenme 1peca OTBEKTY APECILIHK,
HIMCHEHMC W AHHV.THPOBAHHE TAKOTD n.'npcs:aw.
VTBEPRICHHOND MOCTAHONTEHACM ILIMHHNC TPALIHNK
TalpeTeRon 0 TOPOICKON0 HOCCIEHMT
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Popua peucHnt O IPHCBOCHHM ATpeca OGReKTY ATPeCaiMn

Poccuickan Qerepaums
Hpsy1oxan obnacts
MyuuurnaTeHoe obpatosanme « [ aRme1CRmR pahons
lafmeTekoe MyHHLMIATLIOE 0OpAIOBAHNHE
AJMHUHHCTPALMA TARIWETCKONO FOPOACKON0 NOCEAEHHSA

NOCTAHOBJIEHHE
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BECTHWK TAULLETCKOIO rOPOACKOIO NOCENEHUA

wNe .

47



ar Ne

Ha ocwosanmn Deaepathioro saxoud or 6 oktaops 2003 roaa Nel31-@73 «06 obnimy

ope MECTHOTD  camovmpantenws B PocowdckoR  @eacpanmms,

4"@ IepaHoro axona o1 28 aexalpa 2015 roaa Nd43-073 w0 denepaismod mupopsatsonnoi

WIPECHOR CHCTEME M 0 RHECEHMM MCHCHWA 1 Pelepanbiui 1akon w0 oGuMs NpHHUIHTN

OPrANKIBLIMK MECTHOTO CaMmoyiipasicHns B Poccuickoi Qeaepaimes (tanee « Metepaibuutit

ko Nedd3aT) w lpasnd  NpHCROSHHS,  MIMEHEHME W MY THPOBEHHE  ATPEcon,

VTRepaEacHHMY nocTanorienmes [pasutesscisa Poccwickol Meacparpm o1 19 wortops 2014
roaa Nel 221, o 1asae B COOTRETC IBMH <

(4 KAIBANTCR PRI IMTI MM J0KY MEHTOR. 12 OCHORIMINT KOTOPM Y RMNETD DEWICHAC O MPIEROCHI 21pect.
B THSAN PORRH 2000 W FIPABHY TPHCROC ME, BUMEHTHTTE 8 DM TPORININ LIPC 008, % TRCP A ICH MY
SV HITEL T S 18I QTR 1 0P axTasm oy Geewton Poccwicnoit
Beacpam - POPOIOR SEICPATRHOND NENCHIEE 30 THE BT I 8 CHty D icpaiors aeona N 44307
LTI PERBRMTI AN ICHES O TPICROC I LTPeca HOMCETY Lapecamin)
AIMHHHCTPAWMA TARWCTCRONO [OPOICKOTO NOCEICHNY
TOCTAHORINAET:

I [Mpucronie aapec

Ipunoxenne 3

K AMIHRCTPATHANOMY PEFIAMENTY
APEAOSTARICHES MY HHUMIETEHOE YE1Y I 1
allpuestenie azpeca ofuexry aapecauni,
WIMCHCHIC I BHHN AHPORAHNE TREKOTD dapeci=
VIBEPEACHHOTD NOCTAHOMAISHNEM AIMHHRCTPANWN
Taflie TEROFO FOPOASKOTY NOCEseN e
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Dopma pewennt of aunyANpOBNHN aapeca oduesTa aapecaunn

Pocenfickan Deacpuuns
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K AOMUNHCTPETHEROMY PErIaMeEnTy
MPEACCTABIEHIK MYHHLUNTLIRHOR YEayrn
ullpscaoenie aapeca oOwexTY ATpecaunn,
WAMERCHIE I AN THPOSAHIE TANOrD LAPECas,
YTREPRALHHOTD HOCTANORIEHIES AAMMHNETPaIIN
TafweTckon D ropoICKON NOCCIEHIR
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